Service, Repair, Preventative Maintenance
Contracts, Calibration & Validation of

Laboratory Equipment and Instruments
throughout the UK

Equipment & Instruments
We Cover

CO2 Incubators
Centrifuges
ULT Freezers
Incubator Fridges
Ovens Dryers
Class 2 safety cabinets
Fume Hoods
Vacuum Ovens & Concentrators
Cryogenic Storage Systems
Microplate Readers
Microplate Washers
Autoclaves
Rapid Stacks
Water Purifiers
Environmental Chambers
Pipettes
Anti-Vibration Tables
Auto bomb/Auto flash
Glass Washers
Water/Oil Baths
Vortex Mixers
Compressors
Water Stills
Cytomat Incubators
Fridges
Furnaces
Tube Warmers
Multidrop Combi
Orbital Shakers
Speed Vac Concentrators
Block heaters
Air Filtration Units
Nitrogen Generators
Straw Sealers
Vacuum Pumps
Tube Warmers
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Proudly Servicing the UK Since 2004




Dependable & Professional Service

When you choose to be supported by UK
Laboratory Services then you can be assured
of our first-class service no matter which
service option you choose.

We have structured 3 tiers of support that
allows you to choose which suits you best
depending on budget or importance of
equipment. Each plan is built on levels of PM
service and priority on site response.

Bronze Contract

Our entry level bronze package includes the
following:

e 1 preventative maintenance service
call per annum.

e 1 calibration check only per annum.

e 10% discount off all additional
service visits.

e 10% discount off all additional parts
and PM Kits.

e Emergency response within 72- 96
hrs.

Factory Trained Engineers On

Sanyo-Thermo-Panasonic-New

Brunswick-Eppendorf-IVF tech-
Beckman coulter.

Silver Contract

Our popular mid-level silver contract includes
the following:

1 Preventative maintenance service call
per annum.

1 calibration call with calibration
certificate.

15% discount off all additional service
visits.

15% discount off all additional parts
and PM Kkits.

Emergency response within 48-72 hrs.

Gold Contract

Our premium level of service is popular with

time

critical equipment and instruments and

come with the following:

1 preventative maintenance service call
per annum.

1 calibration call with calibration
certificate.

e 1 PM kit per annum.
e All parts included (except Compressors

& PCB's).

e 20% discount off all additional service

visits.

e 20% off all additional parts.
e Emergency response within 36-48 hrs.

Peace of Mind

No matter what level of service you choose
you will always be guaranteed of our factory
trained service engineers giving you a top
level of service and support no matter what
equipment or instruments you have covered.
All our engineers carry top of the line test
and calibration meters which are serviced
and calibrated yearly.

Our engineers cover the entire UK servicing
and repairing laboratory equipment along
with carrying out vital yearly preventative
maintenance, calibration and validation
checks on product and time critical
instruments. All repairs and documentation
are carried out to UKAS I1SO9001 standards.

If you are just looking for general service,
require an engineer in a hurry for a
breakdown or wish for a yearly service and
PM quotes then you are just a phone call
away. Please contact us on the number below
or email your enquiry and one of our friendly
office staff will gladly help you.

Contact Us

UK Laboratory Services Ltd

Unit 12, Headlands Business Park
Salisbury Road, Blashford
Ringwood

Hampshire BH24 3PB

0845 6021918
support@uklabservices.co.uk

www.uklabservices.co.uk



